
Our providers and staff strive to make your visit a pleasurable one.  In our efforts to provide 

quality and timely care our office has to implement policies. 

Late Arrival Policy 

If you are running late for your scheduled appointment, please call the office to make sure we 

can accommodate you without being rushed or disturbing other patient appointments. 

If a patient is more than 15 minutes late for an appointment, the appointment may need to be 

rescheduled.  This is to ensure that the patients who do arrive on time do not wait longer than 

necessary to see the provider.  You may be given the option to wait and we can try to work you 

back into the schedule.  This option is not a guarantee, we are waiting for a break in the 

schedule to fit you in and it may mean you will have a considerable wait.  If this is not 

convenient for you, you may choose to reschedule.  Another option if available, may be to come 

back same day to an open appointment slot or to see another one of our providers.   We will try 

to accommodate late‐comers as best as possible.   

If you are the last appointment of the morning or the last appointment of the day and arrive 

late for your appointment you will be asked to reschedule.  Sorry for any inconvenience. 

New patients are encouraged to print off new patient paperwork from the website and fill it out 

prior to coming in.  Otherwise, new patients need to arrive at the office at least 15 minutes prior 

to the scheduled appointment to complete the paperwork.  If paperwork is not completed by 

start of your appointment time, we may ask you to reschedule or wait to be seen so the 

provider can see another patient who did arrive on time for their appointment. 

We want to allow an appropriate amount of time for your visit and fellow patient’s visits, as 

your concerns are important to us. 

No Show Policy 

If you cannot make your appointment, call as soon as you know.  While we do have an 

“automated” reminder service to call our patients 48 hours prior to their appointment, 

sometimes this call may not be received.  Please understand it is ultimately your responsibility 

to remember and show up to your appointment. 

 First occurrence – is forgiven and just noted in patient’s chart 

 Second occurrence – patient will have a “No Show” fee of $30.   

- This fee must be paid before being seen again. 

 Third occurrence – May result in patient dismissal.    

 

Our office and fellow patients truly appreciate your compliance and understanding with these 

policies.   Thank you! 


